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Please ensure this detail 
gets to your clinicians, 

staff  rooming your patients & 
staff  working gaps in care 



Why is it important to identify advanced 
illness and frailty in your patient population?

To tell the 
payers to 
remove 
patients from 
certain 
measures that 
don’t belong 
there!

Services measured by NCQA may not 

benefit older adults with limited life 

expectancy and advanced illness

Unnecessary tests or treatments could 

be a burden or even harmful



Definitions:

ADVANCED ILLNESS

At least two different dates of 
service with an advanced illness 

diagnosis during the measurement 
year or the year prior 

Or

A dispensed dementia medication 
during the measurement year or 

the year prior 

FRAILTY 

At least two 
indications of frailty
with different dates of 
service during the 

measurement year



BCBSM 
Measures You Can Remove Patients From:



COMMON 
ADVANCED 
ILLNESS 
DIAGNOSIS 
CODES

Please refer to Advanced Il lness & Frailty Star 
Tip Sheet for a full  l ist  of diagnosis codes



Dementia Medications:

Please refer to Advanced Il lness & Frailty Star Tip Sheet for a full  l ist  of diagnosis codes



COMMON 

FRAILTY 

INDICATION 

CODES

“DEVICES”

Please refer to Advanced Il lness & Frailty Star 
Tip Sheet for a full  l ist  of diagnosis codes



COMMON 

FRAILTY 

INDICATION 

CODES

Please refer to Advanced Il lness & Frailty Star 
Tip Sheet for a full  l ist  of diagnosis codes



COMMON 

FRAILTY 

INDICATION 

CODES

Please refer to Advanced Il lness & Frailty Star 
Tip Sheet for a full  l ist  of diagnosis codes



Workflow Strategies Ideas
• Find patient commonalities in each of the groupings of 

measures they can be removed from depending on their age

• “Device and Dementia-Alzheimer’s”

• “Device and Liver issues”

• “Device and Respiratory issues”

• “Device and Neoplasms-Leukemias”

• “Device and MS, Parkinson, ALS”

• “Device and Heart Failure”

• “Device and Renal disease”



Workflow Strategies Ideas
Find patient commonalities in each of  the groupings of  measures they can 
be removed from depending on their age (Continued)

Is the patient dependent on someone or something to manage their 
daily activities or frail in general? 

• “Dependence and Dementia-Alzheimer’s”

• “Dependence and Liver issues”

• “Dependence and Respiratory issues”

• “Dependence and Neoplasms-Leukemias”

• “Dependence and MS, Parkinson, ALS”

• “Dependence and Heart Failure”

• “Dependence and Renal disease”



Workflow Strategies Ideas (Cont)
• Determine does your EMR have ability to flag -------- when doing chart prep 

• Provide quick access to Advanced Illness & Frailty Cheat Sheet to clinicians in work zones

• Determine patient device being used 

• Educate front desk/MA staff to identify/flag charts (rooming papers) when any patient 

over age 66 has a “device” os is “dependent” on someone or something.

• Extra identification for patients 81 and older 

• (This alone removes them from 3 measures)

• Educate clinicians performing AWV’s to code frailty codes 

• (Needs to be coded twice in a year)



What 
GLPO 
payer 
programs 
does this 
effect?

Each payer has a different set of guidelines for 
individual advanced illness & frailty measures.

Reference tool being sent with this 
presentation and displays the variations for: 

BCBSM, BCN, Priority Health, Humana & HAP

MSSP 

ACO REACH 

Virtual visits are acceptable when used to 
exclude a patient
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Questions?
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